----- Original Message ----- 
From: David Debien
To: CustomerService@ChlorFree.net 
Sent: Tuesday, September 07, 2004 7:52 AM
Subject: (ChlorFree)
 Dear ChlorFree,
       This is my third year using ChlorFree and the water has been beautiful. We just had the hurricane and had no electricity for two days without any algae growth just a lot of dirt from the storm which we cleaned up last night.
 
  Thanks again for a Great Product,
       Dave Debien  

 

----- Original Message ----- 

From: "Darlene Mitchell"

To: <CustomerService@ChlorFree.net>

Sent: Sunday, August 08, 2004 8:11 AM

Subject: Re: ChlorFree Question

> Hello,
> Thank you for all the comments that you send my way.  I like reading 
> everyone's experience with this great product.  I have given all the 
> information that I have on this product to several of my friends as they are 
> amazed on the clarity of my pool.  Getting use to swimming in my pool with 
> ChlorFree, I can't imagine swimming in their chlorine pools anymore.

>

> I put in a new pool this year and so far my chemical total is $69 and that
> is for 14,000 gals of water.  In the past, my total would be anywhere from
> $350 to $500 per each 6 month pool season.  Quite a change don't you think?
> The best isn't the money savings, the best is how
> easy, clear and chlorine free my pool is.
> 
> I have to tell you, the first thing in the morning I look at my pool and the 
> minute I get home from work I go right to the pool just to look at the 
> sparkling water.  My fear when first using ChlorFree was that it would be 

>  green or cloudy, now I just like to look at how clear and sparkling it is.
> 
> I hope my friends have already been bugging you with all their questions 
> and doubts so they too can get started on the most amazing product they will 
> ever find.
> 
> Thanks again ChlorFree!
> Darlene



   
----- Original Message ----- 
From: Steve Coach 
To: smv@chlorfree.net 
Sent: Sunday, September 05, 2004 12:20 PM
Subject: Re: Email to Clarence Williams about ChlorFree
 
Hi Clare,
 
My wife and I bought our first house together a little over a year ago. Because of several considerations when we moved in to the new house, including health, environmental, expense, and maintenance reasons, we (I) searched long and hard for a way to move away from using chlorine in our pool. I tried using Bromine. I was told by the retail clerk at our local pool supplier (a local outlet of a national chain) that it was cheaper to use Bromine than Chlorine. As cost was only one of my concerns, I was also motivated by the idea that it was healthier. I discovered first hand that it was not less costly, and it was not healthier (as I later found out). It was also more time consuming in terms of maintenance (testing and chemical upkeep, etc.).
 
Since that time I have learned more about chlorine than I ever wanted to know. I have definitely learned enough to know that .01 to .3 range of measurable chlorine in my pool is far more desirable that 3.0 to 5.0 range. When it comes to chlorine, less is absolutely better. The problem is, how do you get by with so little chlorine and still keep algae out of your pool and/or spa and keep bacteria levels safe? Not only safe, but also keep costs and maintenance time and effort down as well. That's where ChlorFree enters the picture.
 
ChlorFree is a scientifically balanced proprietary formula of metallic and non-metallic elements combined in such a way that when water flows over the ChlorFree capsules that contain the "battery" (the specially prepared windings), an ionic residual effect occurs in the water. Simply put, the contents inside the blue plastic ChlorFree capsule keeps algae from growing, kills bacteria, and kills viruses in the water. This "ionization" is not the same as "oxidation," meaning that the ChlorFree ionized water will not break down tiny suspended solids the way that chlorine does. For this reason "normal" chlorine levels are maintained for the first 2 weeks of ChlorFree use -- until the water has become ionized. At that point you can allow the chlorine levels to lower to about 1/10th of your normal use and maintain it there. 
 
To optimize the ChlorFree ionization, your pool water should be around pH 7.0 rather than 7.4 or 7.6. The only time you need to ever raise the chlorine levels to "normal" is if you need to add fresh water to top off the pool, or if you get rain in the water. This is because you will be introducing water that is not ionized, and therefore you will be temporarily lowering the effectiveness of the ionization. You will find information from ChlorFree upon asking that pertains to the proper implementation of the ChlorFree ionizing system. Our home is in an inland desert region, so with the warm weather we need to add water occasionally to keep the level up.
 
I have never met Stephen Verdon. I have to admit that before I started using ChlorFree I had a lot of reservations about doing business with someone who was located in Costa Rica and did not have any direct distribution within the U.S. It was the kind of thing that made me feel uneasy. I was concerned that I might never see my money again -- let alone never receiving the product. And what would I do if I wasn't satisfied? If I couldn't get a refund, what could I do? With ChlorFree in Costa Rica it wasn't likely. You can see my dilemma.
 
But my alternatives were as follows:
1)  Keep using chlorine (before we owned the pool).
       Negatives:
          a) expensive
          b) unhealthy
          c) time consumptive maintenance factor
          d) bad for the environment (chorine escapes into the atmosphere as a gas and eats ozone --  I can provide details are resources if you like.
2)  Switch to Bromine
       Negatives: Tried it. Not worth the trouble. Based on my experience I don't recommend it.
3)  Buy and have installed into my pool's plumbing system a salt-to-chlorinator generator (converts regular rock salt into chlorine and a salt brine).
       Negatives:
          a) very costly
          b) does not lower the health risks involved in using chlorine
          c) sodium brine (salt) is not environmentally friendly
          d) requires altering the existing pool plumbing system
          e) though it chlorinates a pool, would do nothing for our spa
4)  Use an Electronic "Ionizer" that requires to be plumbed into our system, and requires hard-wiring into an electrical source - Too costly.
      Negatives:
          a) requires altering the existing pool plumbing system
          b) requires maintenance (periodic replacement of internal parts)
          c) requires to be connected to an electrical source
          d) increased risk of component (and therefore, "system") failure
 
After the dismal attempt at trying Bromine I was back trying to find another alternative to chlorine. In our pool we spent over $220.00 in about 5 weeks before we realized it was just too much work and too much money. That included the chorine treatment that is required to remove the chlorine prior to using bromine. The maintenance using Bromine was higher (more testing, more chemicals, etc.), as well as the cost (over using chlorine).
 
I wrote many emails to ChlorFree. Sometimes Stephen Verdon answered my emails. Sometimes Carmen answered my emails. Over a period of weeks (maybe even months) I asked a lot of questions. They were always prompt to answer my questions, and they were always polite. I did some studying about water ionization so I could confirm for myself that the ChlorFree claims were at least plausible. Once I understood the functioning mechanism behind "galvanic action" and had a good idea about how bacteria, algae, etc., are affected by ionized water, the only thing left to do, ultimately, was to bite the bullet and give the ChlorFree capsules a try.
 
On the plus side, ChlorFree does not require to be electrically connected. It does not require to be plumbed into your pool's recirculating system. It is not a weekly or monthly treatment. Once the capsules are in place, they don't need to be replaced for one year. The cost of maintaining your pool using ChlorFree is far less than with chlorine alone when you consider that you will be using far less chlorine. Your pool with be much more pleasant and enjoyable to use. Once you have ionized your pool and then lowered your chlorine levels, the water will smell fresh and clean (no foul chlorine odor), it will be much nicer to your skin (and lungs), it will be healthier (skin is like a giant sponge and absorbs a lot of chlorine in a regular pool), and it will feel good! Experiencing a swim in ChlorFree water is actually noticeably more nice and enjoyable (at least it was for my wife and me). Our water is clear, the color is a very nice blue, there is no chemical odor, and it feels very good to the skin.
 
With our recent ChlorFree capsule renewal my wife, Erica, and I are now just starting into our second year of ChlorFree use (both pool and spa). I can say from our first year of using ChlorFree that this product was everything they advertised. There was no exaggeration. There were no false claims. 
 
As I said before, I have never met Stephen Verdon. I have never been to Costa Rica, or seen the ChlorFree production facility for myself. I can say that I tried the product, and it worked. It saved me money. It was easier to maintain than a "chlorine-only" pool. And most important, it is much healthier for my wife and myself to swim in (not to mention much more enjoyable).
 
That's about all I can say, Clarence. If you have any other questions, please feel free to ask and I will do what I can to answer.
 
By the way, I do not work for ChlorFree, and I am not related to anyone associated with ChlorFree. I am, however, very enthusiastic about the product. I have mentioned it to my family and neighbors. My experience has been positive, and I have no negatives in my experience with the people at ChlorFree or their products.
 
Sincerely,
 
Steve Coach



From: Steve Coach 
To: CustomerService@ChlorFree.net 
Sent: Sunday, May 23, 2004 3:38 PM
Subject: RE: ChlorFree Renewal
Sunday, May 23, 2004
Hello ChlorFree,
It has been about a year since my wife and I began using the Chlor-Free capsules in our pool and spa. I have to say I was a little leery at first (my wife even more so) about trying such a "different" kind of product (in the first place) and also about purchasing it from outside the U.S. (in the second place) where resolution of product dissatisfaction might be expensive if not impossible. We gave it a lot of thought before deciding to give the Chlor-Free products a try. It was something of a minor leap of faith. Now after a year of experiencing the Chlor-Free capsules first hand let me share something of a personal testimonial.
After doing some research on my own I was surprised to find just how much chlorine absorbs through the skin. It's not enough that I have asthma and that chlorine is a gas that can irritate breathing in sensitive individuals, or that chlorine plays havoc with swimming clothing, or that pool chemistry can make one "smelly" or burn the eyes, etc., etc., etc. My inclination is toward using products that are very low (or no) toxicity. We also wanted to try and keep our pool water quality high as well as stable, while keeping our maintenance (and chemical) costs down.
The information about Chlor-Free seemed very much along the lines of what I had in mind for both the pool and the spa. I already understood something about ions and anions and ionization and de-ionization and felt that in theory the Chlor-Free capsules could very well work. We had already gone a "chlorine-free" chemical additive route (Baquacil) with the pool and found it very counter-productive. We found that in our experience while we were able to keep the water free of algae without chlorine, the cost and maintenance factors were even higher than by using chlorine. The spa was something I paid close attention to and found it almost a nuisance to stay on top of, with yet another barrage of chemicals. Ultimately we "took the plunge," and decided to give Chlor-Free a try.
During that year's time we have enjoyed terrific water quality in both the pool and the spa. Our chemical costs are way lower. Our chlorine use is very low. Maintenance for us is very much reduced. Swimming is far more pleasurable. And we haven't had any trouble with algae taking over the pool (as we did once when using chlorine only). We have a solar heating system and all of our pool equipment has been working trouble-free. Our total costs for pool and spa maintenance have been lower than we expected. In fact, the Chlor-Free products themselves worked better than we expected.
I would tell anyone I know that whatever you try in your pool, try Chlor-Free. Make the time to get to know how to use the products properly (pool preparation, procedures for adding water or after rains, etc.). Follow their instructions and the products will work. It was more than worth the money and time and trouble saved. And we don't have burning eyes or smelly clothes, or heavy carcinogens soaking into our skin. We weren't disappointed.  I can honestly say after trying Chlor-Free that if you give Chlor-Free a try you won't be disappointed.
Sincerely,
Steve Coach (Escondido, CA)



----- Original Message -----

From: "Patricia McMillan"

To: <customerservice@chlorfree.net>

Sent: Friday, August 06, 2004 9:36 PM

Subject: Re: ChlorFree Ionizing Capsule

Want to hear something extraordinary?!  A couple of days ago, I took the

ChlorFree capsule from the pool and ran my hose over it into the pool. 
The water pressure must have released the necessary ionization to clump

the scale.  Suddenly, I noticed clumps of white substances floating on top of

the water.  The white substance had a chalky look and feel.  Also, I had to

wash my skimmer net with soap and hot water to get it off.  I used my pool

net and scooped it out.   It may have been sunscreen!  I ran the water on the

ChlorFree again and again until no more what scale appeared on the water.

Also, I noticed the deep blue color coming off the capsule as I ran the water

through it and swished it around the sides of the pool which visibly changed

the color of the water to a deep blue.   The next day, I promise you, my pool

water was beautiful.  It's as clear as ever.  Today, my water is still great!!!

I NEVER DID ADD CLARIFIER OR A STABILIZER AS I'M STILL WAITING FOR THEM

TO BE DELIVERED.  I'M IMPRESSED.  We're going to be getting a hot tub, guess

what I'll be ordering soon?



----- Original Message ----- 

From: James Doyle 

To: ChlorFree CSD 

Sent: Saturday, July 24, 2004 9:55 PM

Subject: Re: Question for item #4314304496 - EASY Swimming Pool-Jacuzzi-Spa 1Year IONIZER CAPSULE.!

Dear ChlorFree,
I decided to give Chlorfree because I had a pool and used the "conventional" chemicals and it was always a pain...so...I am looking for a higher Tech way to do this...surely chlorine (which was discovered eons ago) has met its match by now...after all we can even DESALINATE ocean water for drinking these days so its time we moved on to the next generation of water cleaning technology!  VIVA anything other than chlorine!
 James 



  ----- Original Message ----- 
From: "DAVID GESMONDI" 
To: "ChlorFree CSD" <CustomerService@ChlorFree.net>
Sent: Wednesday, July 28, 2004 6:39 AM
Subject: Re: Your CHLORFREE - Order


> So far - so good!
>
> Thank you,
> Dave


----- Original Message ----- 
From: "Darlene Mitchell" 
To: <customerservice@chlorfree.net>
Sent: Tuesday, July 27, 2004 7:07 PM
Subject: Question

> Just wanted to touch base and let you know that my pool is sparkling clear
> and very blue.  It's beautiful and I'm just thrilled on how little care and
> chemicals I've had to use.
>
> Once again, my water is unbelievable and I couldn't be happier.  Thanks for
> a wonderful product.
> Darlene



 ----- Original Message ----- 
From: Ralph H.
To: customerservice@chlorfree.net 
Sent: Wednesday, July 14, 2004 4:34 PM
Dear ChlorFree,

Hello Carmen and all at 'ChlorFree'.
 We'd neglected our pool for three weeks or so, didn't add any chemicals at all. Had a slight build up of algae, but only very slight. We didn't reallly have time to bother with it as we're having some building work done. Anyway we decided to check the pool this evening. bear in mind the only thing in there was the Chlorfree battery. The chemical balance was fine and within all the recommended limits. Had to put a small amount of chemical to deal with the algae, but that was mainly in the filter pipes as it hadn't ben run for all that time. As you say "Chlorfree really does work". Regards Ralph & Julie Howarth, Stafford, United Kingdom


Thank you, Ralph


----- Original Message ----- 

From: Steve W. Brimfield, IL 

To: CustomerService@ChlorFree.net 

Sent: Monday, July 26, 2004 2:12 PM

Subject: Re: ChlorFree Ionizing Capsule 

Hello ChlorFree,
 

Thank you for all of your help.  We have been using the Ionizing Capsule in our Hot tub for a month now and have wonderful results.  The water is crystal clear and to be honest, I have not lifted a finger to clean or add any other chemicals.  Like you said, ChlorFree really works!
 

Thank you,
Steve
 



 
 ----- Original Message ----- 
From: Fred Scheerschmidt
To: customerservice@chlorfree.net 
Sent: Saturday, July 03, 2004 5:07 PM
Dear ChlorFree,
It has only been 1 week, but within the first 3 days the water clarity made a definite improvement. I have been told many times that to get crystal clear water, I would have to run my filter almost non stop. I set the timer to run 6.5 hours per day, and like I said it is clearer than ever. I also have cut the clorine down 25% this first week, and hope that this trend continues. Thank you again for a Great Product.


----- Original Message ----- 
From: "Patricia McMillan" 
To: "Customer Service Department - ChlorFree" 
Sent: Saturday, July 03, 2004 6:25 AM
Subject: Re: Your CHLORFREE.NET - Order
> You are right.  After only a few days, the water is so "silky".  I am
> excited about not using chorline at all...except of course
> when new water comes into the pool.  So far, your product is exactly as
> described.
> Thank you.
-----Original Message-----
From: Steve Coach [mailto:steve@stevecoach.com]
Sent: Monday, May 31, 2004 8:03 PM
To: kent@chlorfree.ca
Subject: Re: Email from Stephen Verdon
Monday, May 31, 2004
 
Hi Kent.
 
I received an email from Stephen Verdon at ChlorFree that you may have an interest in my experience with the ChlorFree products. I tend to be a little long-winded, so find a comfortable chair and relax. By the time you reach the end of this email you'll know why I took the time to send it to you.
 
A little over a year ago my wife and I bought our fist home. She was adamant about having a pool. Today the temperature at 2 P.M. was 92 degrees F (33.3 deg. C) in the shade and the pool was a warm 90 degrees (32.2 deg C). It is a good day for a pool!
 
As it was my first pool and I do all my own pool care I wanted to know the best ways available to minimize maintenance costs while maximizing water quality. I spent months talking to people and doing a lot of in-depth online research. One of the new things I ran across was ChlorFree. Being that I was in research mode and had never heard of ChlorFree before I decided to look into it.
 
At this point I must tell you that I had encountered a lot of things during this time of exploration. The gambit ran from flexible magnets wrapped around pipes to electronic "converters" that changed bulk rock salt into chlorine to non-chlorine chemicals such as bromine that replaced chlorine completely, etc., etc., etc. I think you get the picture.
 
So here was this guy claiming that he had a "battery" inside a plastic capsule that would reduce my chlorine by 90%. It was a big claim. I was skeptical. My wife was skeptical. The fact that he was operating out of Costa Rica did not inspire confidence. I imagined my money sprouting wings and flying away to Costa Rica never to be seen again. It was hard enough sometimes to resolve product problem issues here in the U.S. dealing with locals! Ultimately we decided to convert over to using "Baquacil," a bromine chemical that replaced chlorine.
 
It seemed like a perfect solution for us. I hated the idea of swimming in heavily carcinogenic water. Skin absorbs like a sponge. Not to mention that I have allergies, asthma, and sensitive eyes. I never liked the smell of chlorine, but the healthy-related issues were far more of a concern.
 
The woman who worked a part-time temporary job at our local pool supply store said that our pool care costs would be notably lower using Baquacil over chlorine. It looked like we were there. No chlorine, and lowered operating cost. After investigating the wherewithal's surrounding bromine we took the plunge (no pun intended).
 
When converting over to bromine you need to clear the chlorine from the pool. They have procedures and chemicals for that. We prepared the water in the pool. At first it seemed a little complicated. We would have to keep regular measurements of this and that and add this once a month, that every week, and this other thing whenever the testing indicated. But what the heck... We were no longer soaking up chlorine and we were saving money. I was smart enough to learn the new system.
 
After about 5 or 6 weeks we had followed every step to the letter, had effectively converted our pool to bromine and were swimming in entirely chlorine free water. There was only one problem. The chemicals they sold us were not as stable as the woman implied. We were having to add much more than she had explained. About 5 or 6 weeks into our newly brominated pool we were about $200 (US) into the proposition, and the spending on chemicals didn't show any sigh of slowing. Maybe it was possible that someone was having a less costly experience with bromine, but I had read all the information, was testing the water on schedule, and was doing everything recommended to keep my water within recommended parameters. Assessing the success of our bromine solution I decided we had not yet found the answer we were looking for.
 
I hadn't forgotten about ChlorFree. The idea had stuck in my mind. My reservations weren't about the product, per se, although product claims are often exaggerated. It was more about the proximity issue. I just hadn't dealt with anyone way off in Costa Rica before. I found it a little off-putting, but we were back at square one.
 
I remembered that the folks at ChlorFree had always been prompt and cordial when I had contacted them by email in the past. I already understood something about metallic colloids (I make my own colloidal silver solution at home) and ionization and believed that in theory their claims could very well be justified. I felt a little guilty for not having given the ChlorFree product a try in the first place and having spent so much money on our bromide lark. I talked it over with Erica, my wife, and we decided ChlorFree was worth a try.
 
Kent I have to tell you, after over a year of using ChlorFree (in our 300 gallon spa and in our 16,000 gallon pool) our maintenance factor and costs have dropped below our expectations. I'm not exaggerating. Of course it was important to give the new ChlorFree product a fair try, so I asked email questions and read everything about how to make the product most beneficial, such as slightly increasing chlorine for a few days after a heavy rain of adding water, etc. We keep our pool slightly acid (around 6.8) as recommended, and our chlorine is very low. Where we used to keep it up around 5, now we usually keep it between ..5 and 1. Again, no exaggeration.
 
We had been adding a little of about 6 different chemicals to the spa to keep the water in order, and I was testing the water every few days. Now I test it every few weeks. It is very stable and I use maybe 2 chemicals a month (a trace of powdered chlorine and an anti-foaming agent).
 
Both the pool and the spa are a breeze to maintain. My neighbor had such a headache trying to keep up with his spa he gave up and drained it! Another neighbor across the street that I have talked to is very proud to have found their intelligent (and very expensive) salt-to-chlorine converter, so now they don't have to worry about handling chlorine! They just soak it up into their bodies from the pool. When their chlorine level drops they just throw in more salt. I guess the salt is safer to handle, and cheaper than chlorine, but they had to spend several thousand dollars on the unit, in addition to getting it installed into their pool system and the electricity it takes to run the "chlorinator." We have a "whole-house" water softening system. I was designed to use a rock salt brine tank for recharging the water softening resins in the resin tank. As salt is very damaging to the environment many states have outlawed the use of water softeners that use salt for environmental concerns. I learned a few years ago that potassium (the same stuff in bananas) in pelletized form is a direct drop-in replacement for salt in water softener brine tanks. When we bought this house one of my first agenda items was to replace our salt with potassium. The water softener never worked better. I have high blood pressure, so the salt would have been a bad idea to begin with, but by drinking the recommended amount of water from a potassium system you get about as much potassium as eating one banana! And potassium is very cheap.
 
The biggest problem I had was with the chorine. Our pool now take very little upkeep. Our water never smells like chlorine. It is clean, clear, pure -- I believe it would pass drinking water standards (especially in Southern California). Both the spa and the pool are a pleasure to use. The water just plain feels good. It is almost like bathing in a warm fresh water spring -- it is that good. 
 
I just went to our local pool supplier for the first time in so many months I can't remember when I had to go there. I didn't recognize any of the employees (I used to know them all). And the temporary lady that had me sold on bromine was no longer there. 
 
With the warming weather I have had to add about six inches of water in the past few months and our pH was getting to high, so I opted for adding some acid. I use chlorine tabs (with trichlor buffer as recommended by ChlorFree) in our in-line chlorinator rather than using any liquid chlorine and we were (finally) all out. The in-line chlorinator has a numbered dial so we can adjust it higher or lower to suit our needs. Because I have recently added about 4 inches of new water I have it turned up to about 1.5. We run the filter system about 5 hours a day, though with the warmer weather we will likely extend it. I'm sure the ChlorFree effect would be stronger if we ran the system longer now, but we just haven't needed to.
 
I can say without any hesitation that I would recommend ChlorFree to any friend or family member -- or anyone else for that matter. I tried it. It works. The people (Stephen and Carmen) have been terrific. Their customer care is beyond call. They are friendly and attentive. The ChlorFree product requires no electricity. It is non-toxic. I have lowered my chlorine use to remarkably low levels (not possible without ChlorFree). I am comfortable with my water, and my maintenance and costs are way down. What more could I ask for? I guess I could ask Stephen to fly up from Costa Rica and take care of my pool for me, but short of that I am very satisfied with the ChlorFree product.
 
As a footnote, I have been researching lately how to reduce nitrates in water to drinking water levels (for my large aquarium). During my search online (yesterday) I found a scientific paper that described how chlorine and bromine have contributed to the erosion of the stratospheric ozone layer. Yet another reason I feel good about having moved away from heavily chlorinated water.
 
That's about all I can think of. Please feel free to contact me by email if you have any questions. If I find anything that works better than ChlorFree I'll let you know, but frankly, I'm not looking!
 
Until later,
 
Steve Coach,
Pool Owner
 


From: "Darlene Mitchell" 
To: <CustomerService@ChlorFree.net>
Sent: Monday, May 17, 2004 7:56 PM
Subject: Re: ChlorFree


Thank you so much for the information you have provided and I will familiarize myself with the instructions on  your web site.

You asked what my deciding factor was in choosing ChlorFree and I would have to say you sold me on it.  I read all the information I could but I've battled my pool for years now, even to the point of just doing away with it, but your Emails put my mind at ease.  I've used chlorine, baquacil, Jacks magic, and a pool purifier to try and find a remedy for all the problems I would experience from time to time.  This simply sounded too good to be true.  I was reluctant and frankly didn't have the money to waste on anymore products that wouldn't work.  You seem to be honest and concerned about solutions for problem water.  I am willing to try.

Your Website looks good to me and that's how I got started on reading about ChlorFree.  If it hadn't been on Google I would have never found it.
I'll have to say, most people will be skeptical about it.  I know quite a few people with pools, and I will definitely pass on the information about your product, as I learn and work my way through this year trying
ChlorFree.

I appreciate all your help and am so excited about trying this.  By the way, Costa Rica looks beautiful, I'm going to have to put that on my "want to go see" list.  Who knows, maybe someday.

Have a great evening and for the first time I feel good about opening my pool.
Darlene

----- Original Message ----- 

From: "Jane Frank" 
To: <editor@amcostarica.com> 

Sent: Wednesday, October 23, 2002 1:03 PM 

Subject: Chlor Free is AOK by us! 

Dear Editor,

Just wanted to send you a note to tell you if you are thinking of using the
ChlorFree system on your pool or drinking water, it really works!  We have a
home in Flamingo, and both the water system for the town, and our pool
system is on ChlorFree.  My husband had cancer seven years ago, and he was
told by the Veteran's Hospital research people to stay away from chlorine.
We have a house in Florida with a pool we used to have to use another
chemical to avoid chlorine.  When we built our pool in Flamingo, we could
not find that product in Costa Rica, and were really afraid of what we
should do; then we found Steve Verdon just in the nick of time and have used
the ChlorFree system from the beginning.  It's incredible, and the amount of
chlorine that we use is minute.  It doesn't even register on our test kit.
Our pool is beautiful and clean.  The ironic thing is that our town's water
system is also treated this way, so when we first filled the pool it was
filled with water that tested better than bottled water.

Many people who survive on chlorine-based business have tried to malign
Steve's ChlorFree system.  I don't know anyone yet who has been unhappy with
the system, except for the unfortunate people who have been sabotaged by
pool companies trying to drive him out of business.

We went on vacation recently down to the Barcelo Tabor Hotel and I was
thinking, "this is great, but too bad we can't swim in the pool!"  Then I
looked over in the pool's water return and saw the little round system -
actually it is a huge meandering pool, and they have many.  The water was
wonderful, and we were so relieved that we could fully enjoy the facilities!

So, if you have any questions, just give us a shout, and we'll be glad to
help anyway we can.  Know the Dangers of chlorine:

4optimallife.com/Dangers-Of-Chlorine-To-Your-Health.htm

curezone.com/art/read.asp?ID=21&db=3&C0=13&C1=1&C2=13&w=

vpirg.org/campaigns/environmentalHealth/chlorine.htm

All the best,

Jane (and Fred) Frank
Playa Flamingo   



-----Original Message-----
From: Roads@aol.com
Sent: Thursday, April 03, 2003 11:03 AM

To: steve@steve.com
Subject: Re: ChlorFree unit for Pools and Spas

Dear Steve,

Your letter to Carmen Santos with ChlorFree was forwarded to me for a

response as to the dependability and quality of service the system gives.  We

have it installed on our swimming pool, hot tub, and also our drinking water

system. We also have it in our home in Costa Rica, as well as the water

system for our whole town there uses it. When we filled our pool, you could

have actually drink the water! Occasionally, there is a need for a tiny

amount of chlorine, and you have to watch the pH level to keep it down, but

other than that, it's the best (and definitely healthiest) systems we have

ever seen. It is important, however, to replace it on a yearly basis. Over

the year, and you can have problems, as with any system that is not properly

taken care of.

Hope you enjoy it as we have,

Fred and Jane Frank

P.S. Bromine affects the body the same way chlorine does, so don't be fooled

into thinking that you are operating in safety with bromine. We don't use

any chlorine in our Jacuzzi.



----- Original Message ----- 
From: DAVID GESMONDI 
To: ChlorFree 
Sent: Monday, June 29, 2002 5:24 AM
Subject: Re: Thank you Chlorfree

Hello ChlorFree, 

The water feels and smells great. We really appreciate not having to use so much chlorine. Chlorfree really makes a difference in the way the water looks. I told my wife that it makes the water soft and smells like a really clean lake, she agrees. We followed the chlorine levels as indicated and right now we are keeping it just about 0.1. The pH and the alkalinity levels are right where they should be, so it must be working. The water doesn't seem to be much more bluer but it is crystal clear.
We're telling a lot of people about it and our friends even notice a difference from the way the pool looked like before. 
Thank you again,  Dave 


----- Original Message ----- 

From: Steve Coach 
To: 



 HYPERLINK "mailto:SMV@ChlorFree.net" \o "SMV@ChlorFree.net" .netCustomerService@ 
Sent: Monday, August 09, 2004 5:44 PM 

Subject: Sent to the Ocean Arks Organization – Chlorine Gas. 

Monday, August 9, 2004 

Did you know that when Chlorine Gas reaches the Ozone Layer, a single molecule of Chlorine Gas can destroy 100,000 molecules of Ozone? Every time a molecule of Chlorine Gas destroys an Ozone Molecule, it produces another New Molecule of Chlorine as one of the process by-products. The regeneration of Chlorine does not produce any regeneration of Ozone. A single molecule of Chlorine can destroy Ozone continuously for a year. Bromine has a similar effect on the Ozone. 

For over a year I have used a "Galvanic" product in my swimming pool and spa. It is a scientifically balanced combination of metals and encased in a vented plastic housing. When water passes through the ball (a.k.a., "capsule") a non-toxic Ionization of the water occurs by way of "Galvanic Action." This Galvanic Ionization kills Bacteria, Viruses, and Prevents the proliferation of Algae without electricity or harmful levels of Carcinogenic or other Toxic Chemicals. 

The Company ([image: image2.jpg]


) that produces this product was started by Stephen Verdon, PhD, from Florida. The company operates now from Costa Rica. As this product is not an Oxidizer, about 1/10th (or less) of the normal amount of required Chlorine (0.1 as opposed to 3.0-to-5.0) is maintained to break down Water Borne Solids. At that level of Chlorine, there is no Chlorine smell in the water, no detectable Chlorine on the Body or Clothing upon exiting the water, No Dried out Hair, or other Chlorine observations. It is Cheaper, Non-Toxic, lasts over a Year, and requires No Plumbing or Electricity. I have been Very Impressed. It was the Best I could find at the time (or since) to keep my Asthmatic self from dealing with Too Much Chlorine. 
If you contact [image: image3.jpg]


, say hello for me. They're good folks and are very prompt to answer emails. 
I hope this information was helpful. 

Steve Coach 







